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Lincoln Christian University
Emergency Management Plan (EMP)
Overview
Levels of Emergencies:
The EMP is designed to provide guidelines for responding to a variety of incidents and
emergencies that affect the University. Not all emergencies require the same degree of
response, and each incident will be evaluated on a case-by-case basis.
● Level 1 – Minor Emergencies: The incident has limited impact that does not affect the
overall operation and function of the University or the immediate safety of any
individual (e.g., minor hazardous materials, small fire, temporary power outage, etc.).
● Level 2 – Major Emergencies: The incident has disrupted or could disrupt significant
operation of the University or impact a major population of the community or threat to
the immediate safety of a person (e.g., Clery Act crimes, crimes on campus, major fires,
death(s), partial infrastructure failure, etc.).
● Level 3 – Disaster Emergencies: The incident is a community-wide emergency that
involves major systems failure of the University or the community and serious threat to
the safety of many people (e.g., tornadoes, widespread extended power outage, severe
natural disasters, acts of terrorism, etc.).
Note: Levels 2 and 3 Emergencies will require immediate notification of the Emergency Management
Team (EMT).

Emergency Management Team (EMT):
This team consists of the following LCU Personnel as assigned by the President:
● Director of Facility Management/EMT Co-Chair: Dave Riggs (LCU ext: 2280)
● Assistant Director of Facility Management/EMT Co-Chair: Andy Brant (LCU ext: 2275)
● Vice President of Finance: Danielle Fields
● Vice President of Student Development: Jill Dicken
● Director of Custodial Services: Jeff Robinson
● Director of Campus Technology or representative: Jeremiah Proctor
● Director of Human Resources: Taylor Payne
● Director of China Institute: Weilun Lee
● Faculty Representatives: Dr. Kim Baldwin
● Faculty Representatives: Dr. Brian Messner
● Alumni Hall Head Resident: Nick Radcliffe
● Ruth Hall Head Resident: Mandy Renfro
● Director of China Institute: Weilun Lee
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Roles of the Emergency Management Team
Role of Emergency Management Team: The Emergency Management Team exists to help keep the
campus safe through coordinated prevention, protection, mitigation, response and recovery.
Resources:
Prevention The capabilities necessary to avoid, prevent, or
stop an imminent threatened or actual incident.
● LCU Policies
The
capabilities
necessary
to
secure
the
campus
or
● LCU Discipline
Protection
facilities against acts of terrorism and manmade or
● LCU Training
natural disasters.
● LCU Ongoing
The capabilities necessary to reduce the loss of life
Mitigation
Communication
and property by lessening the impact of disasters.
● LCU Emergency
The capabilities necessary to save lives, protect
Response
Management Planning
property and the environment, and meet basic
● Networking with Local
human needs after an incident has occurred.
EMA/Law Enforcement
The capabilities necessary to assist members of
Recovery
● LCU Text and Intercom
the campus affected by an incident to recover
Notification Systems
effectively.

Role of LCU Alert Hotline
Role of LCU Alert Hotline:  When an LCU Alert is reported through the on-campus system, the

person answering the call is responsible for these actions:
Listen to the report. Ask for additional important information. Record/write key
Step 1: Record
facts. If the person is reporting an actual Level 2 or 3 Emergency, ask them to
call 911 immediately and then to call you back, or to have someone near them
call 911 immediately while you continue to gather the report.
Important information to gather in report:
1. Make sure reporter is not in danger
2. What did the reporter see, hear, or find?
3. Detailed physical description of threatening person/item
4. Details of witnessed situation
5. Exact location of threat/incident, especially building name and location
in building
6. Exact location of reporter, especially building name and location in
building
7. Phone number of the phone being used to report
8. Reporter’s name/relationship to campus (student, employee, parent,
guest)
9. Keep reporter on line until you have all information

Step 2: Assess

Determine what kind of incident is being threatened or is happening according
to its classification in the Emergency Management Plan.
1. With respect to time:
● Past incident with continuing impact
● Active incident with continuing threat
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●

Potential future incident from present factors contributing to
escalation
2. With respect to threat agent:
● Human
● Weather
● Facility
3. With respect to impact:
● Facilities threatened
● Individual emotional/psychological condition threatened
● Individual physical condition threatened
● Group(s) threatened

Step 3: Advise

Suggest appropriate action for the person filing the report to keep themselves or
others safe. If the person is safe, suggest appropriate action for the person to
continue assisting you by gathering other information or coordinating an
appropriate on-site response.
1. Hide – if in immediate danger
2. Fight – if in immediate danger, without opportunity to hide or run
3. Run – if in immediate danger, but with opportunity to get away safely
4. Observe – if not in immediate danger or if no risk of personal safety,
then observe for more details about the threat or impact of an incident
5. Notify – if others nearby should know about an imminent threat or
incident in order to protect their own safety

Step 4: Initiate

Take appropriate action, according to the Emergency Management Plan or
according to your best judgment with the available information, to activate
institutional or community response to the alert.
1. Initiate time-sensitive investigation by appropriate LCU Personnel
through direct verbal and written report
2. Initiate time-sensitive response by appropriate LCU
Personnel/Department for non-emergency action
3. Initiate warning message to LCU Campus through emergency
notification system and/or campus phone network intercom system
4. Initiate activation of Emergency Management Plan by calling a member
of the EMT
5. Initiate immediate emergency response by calling 911
6. Initiate immediate community non-emergency response by calling local
law enforcement through non-emergency number
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Step 5: Notify

Immediately contact the person who filed the report to explain what action is
being taken.
1. Name the LCU personnel or local agencies who are following up on the
report
2. Describe the expected action
3. Indicate an expected time-frame for the action
4. Suggest a next step to the person reporting the threat (wait there to
meet with responders and assist with follow up, move to new location
for safety, coordinate notification to people nearby who may be
impacted, go on with other plans, etc.)

Step 6: Report

Write a report for LCU record-keeping to assist with on-going response,
continuing investigation, institutional assessment, and planning.
1. File a report using these six responsibilities as a framework
2. Please include full names and times where possible
3. Submit the reports to the chair of the EMT for record-keeping

Types of Campus Alerts
Alert

Soft Lockdown

Lockdown

Written or
verbal
warning to
be cautious
and
observant

Notice to stay
in classrooms,
dorm rooms,
and offices for
coordination,
investigation,
etc. until an
“all-clear” is
given
(non-defensive)

Notice to
stay put and
get
defensive
(shut and
lock doors,
turn off
lights, etc.).
Campus and
building
access will
be
restricted.

Shelter in
Place
Notice to
seek shelter
immediately
and to stay
put unless it
is safe to
flee or until
an “all-clear”
is given

Building
Evacuation
Notice to
evacuate
building and
reassemble
at the
designated
on-campus
“Safe Area”

Campus
Evacuation
Notice to
evacuate
campus
with
instruction
to
assemble
at the
designated
off-campus
“Safe
Area”

Campus
Closure
Notice to
stay away
from
campus until
further
notice

Emergency Response and Evacuation Procedures
In the event of a significant campus emergency or dangerous situation occurring on campus
that involves an immediate threat to the health or safety of students or employees, the
Emergency Management Team will alert the campus through use of the LCU Emergency
Notification System (LCU Alert), in compliance with the Clery Act (34 CFR 668.46(g)).
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The LCU Alert system is monitored and answered by:
●
●
●
●

Director of Facility Management/EMT Co-Chair: Dave Riggs (LCU ext: 2280)
Assistant Director of Facility Management/EMT Co-Chair: Andy Brant (LCU ext: 2275)
Alumni Hall Head Resident: Nick Radcliffe (LCU ext: 2324)
Ruth Hall Head Resident: Mandy Renfro (LCU ext: 2360)

The LCU Emergency Notification System uses different contact points (emails, SMS phones,
voice phones) for notifying people active on campus of emergencies. All employees (faculty,
adjuncts, staff) and students that are active on campus are automatically subscribed to LCU
Emergency Notification System. Students are automatically subscribed at the beginning of each
school term when they are registered for on campus classes.
Personal emails, SMS numbers, and voice phones submitted to LCU are automatically
subscribed as contact points for emergency notification. Students and employees can go to My
Profile page to manage and/or opt-out of notification contact points. LCU email is always one
contact point used for notifying the campus of emergencies and cannot be opted-out. For
students, at the beginning of each school term, contact points are automatically subscribed,
even if a student opted-out in the previous school term.
A member of the Emergency Management Team will follow Steps 1-6 above to assess the
emergency, determine the nature of the emergency, and notify the appropriate parts of the
campus community. The emergency response and/or evacuation will be determined by the
procedures outlined in this plan.
If the emergency is determined to affect the larger Lincoln/Logan County community, local law
enforcement will be notified and information will be posted on the LCU website.

Timely Warnings
In compliance with the Clery Act, Lincoln Christian University will alert the campus community
to Clery Act crimes that occur on LCU property. Non-Clery Act crimes or incidents may be
reported through the use of a timely warning but will be decided on a case-by-case basis. If a
Clery Act crime occurs, a timely warning will be issued after consideration of the following
factors:
● The nature of the crime.
● The continuing danger to the campus community.
● The possible risk of compromising law enforcement efforts.
Timely warnings will be issued through the LCU Alert System.
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How to Report Emergencies
In a Level 2 or Level 3 emergency, dial 911 immediately. Then, the LCU Alert should be
reported through the on-campus system.
In a Level 1 emergency incident where there is concern but not immediate danger, report an LCU
Alert. The LCU Alert phone number (217-651-6809) is to help communicate non-emergency
safety concerns to an LCU Official for incident prevention, protection, mitigation, response or
recovery.
Categories for Level 1 LCU Alert
Human Concern
Suspicious behavior
Suspicious presence of stranger
Verbal threat of harm to others
Verbal threat of harm to self
Person with a weapon
Biological/medical threat
Animal threat

Weather Concern
Tornado event danger/damage
Wind event danger/damage
Rain event danger/damage
Ice event danger/damage
Snow event danger/damage

Technological/Facility Concern
Suspicious item
Concerning smell
Train derailment
Aircraft crash
Earthquake danger/damage
Flooding danger/damage

How to Report an LCU Alert:
1. Call (217) 651-6809 to report an LCU Safety Alert directly to LCU campus officials.
● Please add this number in your personal cell phone with the label “LCU Alert”.
● You may dial the pre-programmed “LCU Alert” button on an LCU network
telephone.
● You may dial “6809” if you are on the main campus and using an LCU network
telephone.
● You may also call (217) 732-3168 or (217) 732-7788 and the extension “6809”.
● Someone will answer this number 24-hours a day to assist with safety concerns.
● A member of the Emergency Management Team will follow up on the alert and
initiate an appropriate response according to the safety protocols.
● When speaking on the phone with a representative of the Emergency
Management Team, provide as much detail as possible regarding the nature of the
emergency, listen for action steps, and hang up only when directed.
2. To report other non-emergency incidents or to request non-emergency assistance
off-campus contact local authorities by calling the following numbers:
● Lincoln Police Department (710 5th Street, Lincoln, IL) – (217) 732-2151
● Logan County Sheriff (911 Pekin Street, Lincoln, IL) – (217) 732-4159
● Illinois State Police – (309) 673-8245
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911 Phone Calls
911 phone calls made on campus phones or your cell phone will be answered by local police. In
order to assist the dispatcher in processing the call quickly and efficiently, please be prepared
to give the following information:
1.
2.
3.
4.
5.
6.
7.
8.

What you see, heard, or found
Exact location of incident
The phone number of the phone you are using
Details of situation
Your name and address
Stay on the line until you are told to hang up
Make sure that you (the caller) are not in danger
Follow instructions given by emergency authorized personnel

Evacuation
1. If evacuation is required, alert others to assist with evacuation.
2. Communicate clearly and succinctly [Example: “we have a ______ type of emergency.
Evacuate to _______ (refer to building evacuation signs). Take (or don’t take) your
belongings. DO NOT use the evaluators.”]
3. Assist persons with disabilities (see section on “Responding to Various Types of
Emergencies”).
4. Check offices, classrooms, and restrooms through visual and verbal searches.
5. Turn equipment off, if possible.
6. Close doors, but do not lock them.
7. Take any emergency supplies and/or rosters.
8. Keep exiting groups together.
9. Instructors assist students (for assistance for individuals with disabilities, please recruit
those around to assist or call the LCU Alert at (217) 651-6809 or extension 6809).
10. Gather at the evacuation site and await instructions.
11. Exit the building via the nearest safe exit route. Walk; do not run. Do not use elevators
to exit.
12. Move away from the building, report to the unit’s designated evacuation point.
13. Account for faculty, staff, and students and sign in at evacuation point.
14. Wait at evacuation point for directions.
15. Do not reenter the building until emergency staff gives the “all clear” signal.
Shelter in Place
During certain emergency situations – such as armed intruder, chemical releases, radioactive
material releases, and some weather emergencies – you may be advised to “shelter in place”
rather than evacuate the building.
1. Go inside or stay inside the building.
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2. Do not use elevators.
3. Shut and lock all windows and doors.
4. Turn off the heat, air conditioning, or ventilation system, if you have local controls for
these systems.
5. Quickly locate supplies you may need (e.g., food, water, radio, etc.).
6. If possible, go to a room or corridor where there are no windows. In the event of a
chemical release, go to an above-ground level of the building, since some chemicals are
heavier than air and may seep into basements even if the windows are closed.
7. If possible, monitor the main University web page (www.lincolnchristian.edu), radio, or
television for further information and instructions. The University will also use the
emergency notification system for instructions.
8. If an emergency situation has already been identified and instructions have been sent to
shelter in place, further calls should only be for emergencies in order to keep the lines
clear.
9. When the “all clear” is announced:
● Open windows and doors
● Turn on heating, air conditioning, or ventilation system
● Go outside and wait until the building has been vented

Designated On Campus “Safe Areas”
● In case of Tornado – lowest level available with no windows; see diagram in classroom
or offices for specific areas for your building.
● In case fire or other threat:
o Harmony Hall – go to Chapel
o Mills Administration Building/Library – go to Chapel
o Henderson/Cafeteria – go to Chapel
o Timothy Center – go to Chapel
o Warehouse/Student Center – go to Chapel
o Restoration Hall – go to Chapel
o Chapel – go to Laughlin Center
o Laughlin Center – go to Chapel
o Ruth Hall – go to Laughlin Center
o Alumni Hall – go to Laughlin Center
o Facility Management Building – go to Laughlin Center
o Appel Building – go to Chapel
o Student Apartments - Taylor Hall

Designated Off Campus “Safe Areas”
● The auditorium/fellowship hall at Lincoln Christian Church (204 N Mclean Street,
Lincoln, IL; 217-735-3221)
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Responding to Various Types of Emergencies
The LCU employee is an authority figure for students, whether consciously or subconsciously,
and can influence how students respond in an emergency. Instructors who are prepared for
emergencies will be able to help calm students by being in control and giving calm and clear
directions.
1. Evacuation Routes
The University will post floor plans on building walls showing evacuation routes and
“safe areas.” Check your classroom or office (usually near the exit door) to see the plans.
● After students and personnel leave the alarmed building or area, it is important
for them to go to a predetermined area where each person’s presence can be
documented. This “safe area” will be a designated emergency assembly point
where the campus will not interfere with responding emergency services or
place themselves at risk of injury from the emergency.
● Accounting for all students can be very difficult, particularly with a large class.
However, an attempt must be made. For example, it might be possible for the
instructor to: wait until all the students have left the room/lab, use the class
roster, use a head count, or have students see if the students seated next to
them are at the assembly point. You must also account for persons with
disabilities (see below).
2. Evacuation for persons with Disabilities
If there is a person with a disability in the class, the instructor must know the person’s
response plan and who may be assisting him/her. The instructor should be familiar with
disabled students’ plans given by Academic Resource Center (ARC) and also be able to
direct visitors with disabilities. Four options are available to persons with disabilities
(refer to additional procedures in the section on Evacuation Procedures):
1.
2.
3.
4.
5.

Horizontal evacuation to outside or another building, if available.
Stairway evacuation.
Stay in place unless danger is imminent.
Area of refuge if available.
Elevators cannot be used during an emergency evacuation!

Classroom, Office, or Event Emergency Guidelines for Employees
Consistent with these guidelines, employees must:
1. Provide their classes or audience with general information relating to emergency
procedures. This information should be shared during the first week of class or at the
start of a seminar.
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2. Know how to report an emergency from each classroom used.
3. Assure that persons with disabilities have the information they need. The instructor
should be familiar with disabled students’ plans given by Academic Resource Center
(ARC) and also be able to direct visitors with disabilities.
4. Take responsible charge of the area and follow emergency procedures for all building
alarms and emergencies.

Exercises and Drills
In order for the University to maintain a state of readiness and test critical response
components, semi-annual exercises and drills will be conducted. These events provide
opportunities to ensure that adequate preparations are in place to effectively respond to
emergencies on campus and that personnel are ready to perform their assigned duties. The
EMT with assistance from Student Development will coordinate exercises and drill scenarios
that will challenge the University emergency response groups and affiliated departments to
effectively respond to any given emergency. To the extent necessary, Incident Command
exercises and drills will involve participation from external tactical emergency response
organizations and governmental agencies to ensure that responses are compatible,
synchronized and interoperable.
All drills and exercises will result in an After Action Report generated, assessed, and maintained
by the EMT.

Training
The EMT will specify training requirements and maintain training documentation for those
University personnel designated to act in a support role for campus emergencies.

Questions/Concerns
Should anyone have any questions or concerns related to the emergency process, procedures,
or management, please contact:
● Director of Facility Management/EMT Co-Chair: Dave Riggs (LCU ext: 2280)
● Assistant Director of Facility Management/EMT Co-Chair: Andy Brant (LCU ext: 2275)
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EMERGENCY SITUATIONS
Aircraft Crash
There is a potential for an aircraft crash onto campus due to the proximity of the Logan County
Airport. The following procedures should be followed should an aircraft crash on the campus.
Crash into University Building(s)
1. Immediately take cover under tables or desks and remain clear of all windows to protect
from falling or flying debris until mass movement stops.
2. Activate the nearest fire alarm pull station (see Appendix B for locations) and evacuate
the building quickly and follow the established routes and procedures, if possible.
Consider the potential for fire and explosion to be increasing if fire or explosion did not
occur on impact.
3. Assemble at the pre-designated safe area, if it is safe to do so, or proceed to designated
safe areas directed by the EMT or other responding emergency personnel.
4. Wait at the safe area until otherwise directed by the EMT or other responding
emergency personnel.
5. If required, a campus-wide evacuation will be conducted when it is safe to do so without
complicating the emergency response.
6. After the situation has been resolved, the EMT will follow steps 5 and 6 under the Roles
of the EMT on page 5 to report and assess the resolutions.
Bioterrorism – Anthrax Alert
Information taken from a CDC Health Advisory distributed via Health Alert Network on October
12, 2001.
How to Identify Suspicious Packages and Letters
Some characteristic of suspicious packages and letters include the following:
● Excessive postage
● Handwritten or poorly typed addresses
● Incorrect titles
● Title, but no name
● Misspellings of common words
● Oily stains, discoloration or odor
● No return address
● Excessive weight
● Lopsided or uneven envelope
● Protruding wires or aluminum foil
● Excessive security material such as masking tape, string, etc.
● Visual distractions
● Ticking sound
14

● Marked with restrictive endorsements, such as “Personal” or “Confidential”
● Shows a city or state in the postmark that does not match the return address
Suspicious Unopened Letter or Package Marked with Threatening Message Such as Biological
Hazard or unknown questionable powdery substance:
1. Do not shake, open, or empty the contents of any suspicious envelope or package.
2. DO NOT PANIC.
a. Anthrax organisms can cause infection in the skin, gastrointestinal system, or the
lungs. To do so the organism must be rubbed into abraded skin, swallowed, or
inhaled as a fine, aerosolized mist. Disease can be prevented after exposure to
the anthrax spores by early treatment with the appropriate antibiotics. Anthrax
is not spread from one person to another person.
b. For anthrax to be effective as a covert agent, it must be aerosolized into very
small particles. This is difficult to do, and requires a great deal of technical skill
and special equipment. If these small particles are inhaled, life-threatening lung
infection can occur but prompt recognition and treatment are effective.
3. Place the envelope or package in a plastic bag or some other type of container to
prevent leakage of contents.
4. If you do not have any container, then COVER the envelope or package with anything
(e.g., clothing, paper, trash can, etc.) and do not remove this cover.
5. Then LEAVE the room and CLOSE the door, or section off the area to prevent others
from entering (i.e. keep others away).
6. WASH your hands with soap and water to prevent spreading any powder to your face.
7. Notify the EMT or an administrator through the LCU Alert number at (217) 651-6809 or
LCU extension 6809.
8. LIST all people who were in the room or area when this suspicious letter or package was
recognized. Give this list both to the local public health authorities and law enforcement
officials for follow-up investigations and advice.
Question of Room Contamination by Aerosolization
For example: small device triggered, warning that air-handling system is contaminated, or
warning that a biological agent released in a public space:
1. Turn off local fans or ventilation units in the area.
2. LEAVE the area immediately.
3. CLOSE the door, or section off the area to prevent others from entering (i.e., keep
others away).
4. SHUT down the air handling system in the building, if possible.
5. If possible, list all people who were in the room or area. Give this list to both the local
public health authorities (so that proper instructions can be given for medical
follow-up), and to law enforcement officials for further investigation.
After the situation has been resolved, the EMT will follow steps 5 and 6 under the Roles of the
EMT on page 5 to report and assess the resolutions.
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See the Centers for Disease Control website on Emergency Preparedness for more Anthrax
information. https://emergency.cdc.gov/bioterrorism/index.asp
Bomb Threat
If someone receives a bomb threat, be calm and take the following steps.
1. Threats could come through sources such as telephone calls, voicemail, email, social
media, etc. Please do not delete the communication source so this could be sent to LCU
and local authorities. If the source is something other than a telephone call then skip to
number 6.
2. For telephone call threats; be calm, be courteous, and listen. Do not interrupt the caller.
Write down the exact time of the call, including any phone number displayed on the
caller ID, as well as write down any statements made as accurately as possible. Note
especially the specific threat made (e.g., a bomb will go off in the chapel at noon today).
Utilize the Telephone Bomb Threat Guide (see Appendix C).
3. Listen for and note the caller’s voice to determine possible age, gender, distinguishing
features (e.g., lisp, accent, etc.), as well as any background noise (other voices, traffic
noises, etc.).
4. Attempt to question the caller to determine the nature and extent of the threat, where
the bomb is located, as well as possible motive(s).
5. See following page for guidelines to be used when managing the phone call.
6. Immediately call 911 then notify EMT at the LCU Alert number. The Appel Building will
be used as a central command center by those handling the emergency response. If the
Appel Building is the target, then Harmony Hall Conference Room will be the central
command center.
7. If not already contacted, the President or his designee should be consulted to determine
a course of action, including possible evacuation of all or part of campus, in consultation
with any off-campus authorities already notified.
8. If all classrooms, offices, and dorm rooms are to be evacuated, various people
authorized by the President or his designee should go to specified areas to make an
announcement in person if possible, using words determined by the President or his
designee. Such announcements need to be done with calmness and clarity so as to avoid
panic or confusion. The announcement should include information on where to go and
how to find out when it is safe to return to campus.
9. The Director of Facility Management should be notified, especially if parts of the campus
will need to be searched.
10. The President or his designee will determine what information to release and how it
should be done, especially regarding the news media.
11. After the situation has been resolved, EMT will follow steps 5 and 6 under the Roles of
EMT on page 5 to report and assess the resolutions.
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Computer Network Failure or Threat
1. The Director of Campus Technology (CT) on campus shall determine if a computer
network failure or significant threat to network operations has occurred that may be of
a prolonged or serious enough nature that normal campus functions may be
substantially impaired. In his absence, the System Administrator shall consult with the
EMT to make a determination on threats only. Relatively brief or scheduled network
outages should not be viewed as emergencies.
2. The Director of CT or his/her designee shall first take any necessary steps to protect the
network and the information it accesses, insofar as possible. She/he shall then notify all
affected parties, by whatever means are possible, of the nature of the problem and
what actions those parties may need to take, if any, or what they should expect to occur
(e.g., length of expected downtime).
3. The Director of CT or his/her designee shall take whatever steps are necessary to return
the system to routine functioning as soon as possible, including the use of outside
experts. If the corrective action involves the expenditure of unbudgeted funds over
$1,000, the Vice President of Finance and/or the President should be consulted. While
unbudgeted expenses should be avoided, such expenditures may be more prudent than
allowing a system to be down for an undue length of time.
4. Once the problem has been resolved and routine functions restored, the Director of CT
should summarize the emergency and the response(s) taken and submit that to the
President.
5. The President may review or ask others to review the response to determine any
improvements needed in future responses.
6. After the situation has been resolved, the EMT will follow steps 5 and 6 under the Roles
of EMT on page 5 to report and assess the resolutions.
Earthquake Procedures
Earthquakes are one of the most potentially damaging emergencies the campus will face. The
potential coexistence for other disasters with earthquakes, such as fires, natural gas line
ruptures, power outages, and ground failures add to the potential for catastrophic damage to
campus and the surrounding area. Organizations are expected to be self-sufficient up to 3 days
following a major earthquake, without government agency or utility company response. In the
event of an earthquake:
If inside:
1. Take cover under a desk or table and hold on. If your cover moves, move with it. Brace
in a doorway if cover is not available – be cautious of swinging doors and people traffic.
Avoid outside or high-use doorways. Do Not use elevators.
2. Stay away from windows and objects that could fall.
3. If in the Hargrove Chapel auditorium or Dowling Auditorium (R49), get under pews or
tables, if possible. Protect your head with your arms.
4. When shaking stops, move cautiously outside. Be careful of falling building materials or
uneven ground. After exiting the building, move away from the building.
17

5. Proceed to a designated safe area, or if unsafe, an alternate safe area. Remain for
further instruction.
6. Instructors and supervisors: notify the EMT of anyone unaccounted for from your area.
DO NOT GO BACK INTO THE BUILDING UNTIL NOTIFIED
If Outside:
1. Move away from buildings, overhead lines, poles, or other objects that could fall or
move abruptly (vehicles and equipment).
2. Get low to the ground and protect your head with your arms.
3. DO NOT stand or take shelter under covered structures.
Always:
1. Proceed to the designated safe area and WAIT.
2. Be prepared for after-shocks.
3. If you suspect gas, electrical or other problems, notify campus officials through the LCU
Alert number at (217) 651-6809 or LCU extension 6809.
In Case of Major Disaster:
1. The Campus Emergency Notification System will be initiated.
2. Wait at your designated safe area until you receive further instructions.
3. Follow instructions from the EMT and emergency officials.
4. After the situation has been resolved, the EMT will follow steps 5 and 6 under the Roles
of the EMT on page 5 to report and assess the resolutions.
Epidemic
Any declared disease emergencies (Pandemic, SARS, major respiratory and GI epidemics,
hepatitis, etc.) will be based on notification from the local Logan County Health Department or
Student Development. The Vice President of Student Development, in consultation with local
public health officials, may see it necessary to declare emergency immunization drives or to
close parts of campus to prevent expansion of an epidemic.
In certain times of the year and in certain years large numbers of students and faculty can be
stricken, thus reducing class size and/or instruction supervision to an unsatisfactory level. In
these cases, it may be necessary to declare a cancellation of classes until immunizations and/or
recovery of staff/faculty are adequate to permit courses to proceed at an acceptable level. Such
cancellations must be authorized by the President and his Cabinet in consultation with local
public health recommendations.
Declarations that require active immunizations or protective passive immunizations will be
announced through the school’s website, a broadcast email and the Emergency Notification
System.
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In the event of a major incident of food poisoning originating from University affiliated food
services, the same chain of responsibility for declaring an emergency and recommending
student and staff actions will be followed.
After the situation has been resolved, the EMT will follow steps 5 and 6 under the Roles of EMT
on page 5 to report and assess the resolutions.
If an employee or student knows that they are traveling to an area with an epidemic illness or
are not sure, then please the Vice President of Student Development or her designee for
student issues and Human Resources for employee issues.
Fire Procedures
Fire and the associated dangers of smoke, structural damage, or toxic releases can pose serious
threats of injury and death to students, employees, visitors, and emergency response
personnel. In order to control a fire and minimize its damage, the following steps should be
taken immediately:
1. Leave the area at once.
2. Before opening any door, check the handle and the top of the door. If either is hot, do
not open.
3. Pull the fire alarm.
4. Alert other people in the area and instruct them to leave the building.
5. Close, DO NOT LOCK, all doors and windows if you can safely do so to help contain the
fire.
6. Stay as low as possible to avoid smoke and heat.
7. Evacuate the building calmly, but quickly, following evacuation and assembly
procedures posted in the building.
8. Provide assistance to persons with disabilities.
9. Do not use elevators.
10. Go directly to the designated safe area and await additional instructions. Report anyone
who is missing and who was in your classroom or area when evacuation began to the
professor or University personnel.
11. Call 911 from a safe location and be prepared to give your name, location, and the
location of the fire (both the building and the location in the building).
12. Do NOT re-enter the building for any reason.
13. Remain at the safe area until you are instructed how to proceed by the EMT or Fire
Department official.
14. After the situation has been resolved, EMT will follow steps 5 and 6 under the Roles of
EMT on page 5 to report and assess the resolutions.
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If Trapped:
1. Alert emergency responders of your location by whistling, shouting or using an object to
beat on walls, floor in a rhythmic manner.
2. If a telephone is available, call 911 and notify the dispatcher of your location; you may
also place an article of clothing or other device to use as a signal in a window, if a
window is available.
3. Stuff material in door cracks to minimize smoke and try to stay low, near the floor,
where heat, smoke, and contaminants may be less.
4. If you are injured, tend to injuries.
Fixed Facility: HazMat Spill
Inside Spills:
1. Contact the EMT through the LCU Alert number. If you can use an on-campus phone,
call extension 6809 or (217) 651-6809 from a cell phone. Provide the following
information:
a. Location of the spill
b. Type of chemical spilled
c. Known hazards of the spilled chemical
d. Quantity spilled
e. Number and extent of injuries/illnesses
f. If spill or vapors reached a floor drain or ventilation system
2. Attempt to provide ventilation to the affected area by opening the windows.
3. Turn on local or building exhaust ventilation if available and safe to do so.
4. If possible, control access to the affected area by closing doors.
5. If hazardous materials come into contact with your skin, immediately flush the affected
area with clear water for at least 15 minutes.
6. If the threat warrants, implement the evacuation procedures to ensure that no one is
exposed to danger:
a. Direct everyone to evacuate immediately, in a calm and orderly manner, to the
designated evacuation assembly area for the building. Do NOT use elevators.
b. Try to account for all personnel. Report anyone missing to the LCU Alert number.
c. Check people involved for adverse medical symptoms (shortness of breath,
fainting, etc.) and request immediate medical attention, if necessary.
d. Remain in the evacuation assembly area until directed by EMT or emergency
personnel.
7. Do not try to clean up the spill unless you are familiar with the hazardous material and
are trained and have the proper equipment to perform the cleanup.
8. After the situation has been resolved, the EMT will follow steps 5 and 6 under the Roles
of the EMT on page 5 to report and assess the resolutions.
Outside Spills:
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1. Contact the EMT through the LCU Alert number. If you can use an on-campus phone,
call extension 6809 or (217) 651-6809 from a cell phone. Provide the following
information:
a. Location of the spill
b. Type of chemical spilled
c. Known hazards of the spilled chemical
d. Quantity spilled
e. Number and extent of injuries/illnesses
f. If spill or vapors reached a floor drain or ventilation system
2. Close all exterior windows and doors.
3. Shut down room ventilation systems if possible.
4. Shelter-in-place inside the building and remain there until directed by the EMT or
emergency personnel.
5. After the situation has been resolved, the EMT will follow steps 5 and 6 under the Roles
of the EMT on page 5 to report and assess the resolutions.
Gas Leak
Know the signs of a gas leak:
● A distinctive “rotten egg” odor
● A hissing or roaring sound
● An unusual area of dead vegetation, blowing dirt or bubbling water
If you suspect a gas leak on campus:
1. Leave the premises immediately.
2. On your way out, don’t use light switches, cell phones or any electrical device that could
generate a spark.
3. Call LCU Alert at extension 6809 or (217) 651-6809.
4. The EMT will then call Ameren to report the leak at (800) 755-5000.
5. After the situation has been resolved, the EMT will follow steps 5 and 6 under the Roles
of the EMT on page 5 to report and assess the resolutions.
Intruder and/or Gun Threat
Suspicious Person:
1. Establish eye contact and ask if you can help.
2. Do not physically confront the person.
3. Do not let anyone block your access to an exit.
4. Do not let anyone into a locked building or office.
5. Do not block the person’s access to the exit.
6. Call LCU Alert at (217) 651-6809 or LCU extension 6809.
7. Keep a safe distance.
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8. Note the person’s travel direction, clothing, body type (weight & height), sex, race,
approximate age, jewelry worn, any visible scars/identifying body marks/body
piercing/tattoos, etc.

Threat of harm:
Every situation is different and you will have to rely on your best judgment as to the best course
of action, given the unique situation. Your own safety and the safety of others are the top
priority. Treat all threats or rumors of violence as serious. Report to LCU Alert at (217) 651-6809
or LCU extension 6809.
Intruder/Gun Threat (not immediately involved):
1. Leave the targeted area immediately.
2. Alert others in the area and instruct them how to leave the building (to avoid the
targeted area).
3. Evacuate building. Attempt to foster calm.
4. Call LCU Alert at (217) 651-6809 or LCU extension 6809.
5. Go directly to the designated “safe area” and stay there until you receive further
instructions from the Emergency Management Notification System or authorities (LCU
or local emergency responders).
6. After the situation has been resolved, the EMT will follow steps 5 and 6 under the Roles
of the EMT on page 5 to report and assess the resolutions.
Immediate or Imminent Threat of Harm/Violence:
Escape if you can. Run from the building and call 911 when at a safe distance.
If unable to leave the building:
1. Go to the nearest room or office.
2. Close and lock (or block) the door.
3. Cover the door windows.
4. Keep quiet and act as if no one is in the room.
5. DO NOT answer the door.
6. If in an open space, hide to the maximum extent possible and get behind something
solid (wall, planter, etc.).
7. Call 911 only if this will not reveal your position. If you are in a group, only one person
should call 911.
8. Be prepared to provide the following information:
a. Your name
b. Your location (be as specific as possible)
c. Number of shooters (if known)
d. Identification or description of shooter
e. Number of person who may be involved
f. Stay on the line until they tell you to hang up
g. Wait for police or a trusted source to escort you from building
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If unable to leave:
1. Remain as calm as possible.
2. Be cooperative and patient.
3. Time is on your side.
4. Offer to listen.
5. Don’t judge or argue with perceptions. DO NOT ATTEMPT TO CONVINCE.
6. Treat each concern as important and valid. A person in crisis will only respond to
someone who is willing to listen and understand. Be respectful and non-threatening.
7. Maintain polite eye contact.
8. Keep gestures and body language open and non-threatening. Use a low, soft, slow voice
when you speak. Ask or tell the person before you make any moves.
9. Be truthful—to lose credibility can be catastrophic. Assure the person you will do
everything you can to resolve his/her grievances in a fair manner.
10. Ask the aggrieved party to suggest a solution. A person in crisis will be more accepting of
a solution if he/she helps formulate it.
11. Always look for a win-win outcome. Retaining dignity (saving face) is paramount to the
person in crisis.
12. Be observant. Note as much as possible about the aggressor, including type and number
of weapons, state of mind, what was said. Pay attention to details about the space you
are in. If you are released or decide you must escape, this information will be needed by
police to ensure the safety of others.
13. If attempts at negotiation fail, then Fight with everything you have until you have an
opening to escape, help arrives, or your attacker is defeated.
Medical Emergency
An emergency is any situation that requires immediate assistance from the police, fire
department or ambulance. Examples include:
● A car crash, especially if someone is injured
● A medical emergency, such as someone who is unconscious, gasping for air or not
breathing, experiencing an allergic reaction, having chest pain, having uncontrollable
bleeding, or any other symptoms that require immediate medical attention
Important: If you’re not sure whether the situation is a true emergency, officials recommend
calling 911 and letting the call-taker determine whether you need emergency help.
DO NOT MOVE THE PERSON UNLESS THERE IS DANGER OF FURTHER INJURY!
When you call 911, be prepared to answer the call-taker’s questions, which may include:
1. The location of the emergency, including the street address.
2. The phone number you are calling from.
3. The nature of the emergency.
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4. Details about the emergency, such as of injuries or symptoms being experienced by a
person having a medical emergency.
5. Remember, the call-taker’s questions are important to get the right kind of help to you
quickly.
6. Be prepared to follow any instructions the call-taker gives you. Many 911 centers can
tell you exactly what to do to help in an emergency until help arrives, such as providing
step-by-step instructions to aid someone who is choking or needs first aid or CPR.
7. Finally, do not hang up until the call-taker instructs you to.
8. Call LCU Alert at (217) 651-6809 or LCU extension 6809.
9. If the medical emergency concerns an outbreak (potential or actual) of an infectious
disease, the EMT will contact the Logan County Health Department (735-2317) and/or
the emergency room of the local hospital (911) for advice. The center for disease control
can also be used as a reference.
10. After the situation has been resolved, the EMT will follow steps 5 and 6 under the Roles
of the EMT on page 5 to report and assess the resolutions.
For situations that do not require emergency response, please see the following first aid
procedures
Problem

Definition
If this chemical contacts the eyes, immediately wash (irrigate) the
Eye: Irrigate immediately eyes with large amounts of water, occasionally lifting the lower and
upper lids. Get medical attention immediately.
If this chemical contacts the eyes, promptly wash (irrigate) the eyes
Eye: Irrigate promptly
with large amounts of water, occasionally lifting the lower and
upper lids. Get medical attention if any discomfort continues.
If eye tissue is frozen, seek medical attention immediately; if tissue
is not frozen, immediately and thoroughly flush the eyes with large
Eye: Frostbite
amounts of water for at least 15 minutes, occasionally lifting the
lower and upper eyelids. If irritation, pain, swelling, lacrimation, or
photophobia persist, get medical attention as soon as possible.
Eye: Medical attention
Self-explanatory
Skin: Blot/brush away
If irritation occurs, gently blot or brush away excess.
If this solid chemical contacts the skin, dust it off immediately and
then flush the contaminated skin with water. If this chemical or
Skin: Dust off solid; water
liquids containing this chemical penetrate the clothing, promptly
flush
remove the clothing and flush the skin with water. Get medical
attention immediately.
If frostbite has occurred, seek medical attention immediately; do
NOT rub the affected areas or flush them with water. In order to
prevent further tissue damage, do NOT attempt to remove frozen
Skin: Frostbite
clothing from frostbitten areas. If frostbite has NOT occurred,
immediately and thoroughly wash contaminated skin with soap
and water.
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If this molten chemical contacts the skin, immediately flush the skin
with large amounts of water. Get medical attention immediately. If
Skin: Molten flush
this chemical (or liquids containing this chemical) contacts the skin,
immediately/solid-liquid promptly wash the contaminated skin with soap and water. If this
soap wash immediately
chemical or liquids containing this chemical penetrate the clothing,
immediately remove the clothing and wash the skin with soap and
water. If irritation persists after washing, get medical attention.
If this chemical contacts the skin, immediately flush the
contaminated skin with soap and water. If this chemical penetrates
Skin: Soap flush
the clothing, immediately remove the clothing and flush the skin
immediately
with water. If irritation persists after washing, get medical
attention.
If this chemical contacts the skin, promptly flush the contaminated
skin with soap and water. If this chemical penetrates the clothing,
Skin: Soap flush promptly
promptly remove the clothing and flush the skin with water. If
irritation persists after washing, get medical attention.
If this solid chemical or a liquid containing this chemical contacts
the skin, promptly wash the contaminated skin with soap and
Skin: Soap
water. If irritation persists after washing, get medical attention. If
promptly/molten flush
this molten chemical contacts the skin or nonimpervious clothing,
immediately
immediately flush the affected area with large amounts of water to
remove heat. Get medical attention immediately.
If this chemical contacts the skin, wash the contaminated skin with
Skin: Soap wash
soap and water.
If this chemical contacts the skin, immediately wash the
Skin: Soap wash
contaminated skin with soap and water. If this chemical penetrates
immediately
the clothing, immediately remove the clothing, wash the skin with
soap and water, and get medical attention promptly.
If this chemical contacts the skin, promptly wash the contaminated
skin with soap and water. If this chemical penetrates the clothing,
Skin: Soap wash promptly
promptly remove the clothing and wash the skin with soap and
water. Get medical attention promptly.
If this chemical contacts the skin, flush the contaminated skin with
Skin: Water flush
water. Where there is evidence of skin irritation, get medical
attention.
If this chemical contacts the skin, immediately flush the
Skin: Water flush
contaminated skin with water. If this chemical penetrates the
immediately
clothing, immediately remove the clothing and flush the skin with
water. Get medical attention promptly.
If this chemical contacts the skin, flush the contaminated skin with
water promptly. If this chemical penetrates the clothing,
Skin: Water flush promptly
immediately remove the clothing and flush the skin with water
promptly. If irritation persists after washing, get medical attention.
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If this chemical contacts the skin, wash the contaminated skin with
water.
If this chemical contacts the skin, immediately wash the
contaminated skin with water. If this chemical penetrates the
Skin: Water wash
clothing, immediately remove the clothing and wash the skin with
immediately
water. If symptoms occur after washing, get medical attention
immediately.
If this chemical contacts the skin, promptly wash the contaminated
skin with water. If this chemical penetrates the clothing, promptly
Skin: Water wash promptly
remove the clothing and wash the skin with water. If irritation
persists after washing, get medical attention.
If a person breathes large amounts of this chemical, move the
Breath: Respiratory
exposed person to fresh air at once. If breathing has stopped,
support
perform artificial respiration. Keep the affected person warm and
at rest. Get medical attention as soon as possible.
If a person breathes large amounts of this chemical, move the
Breath: Fresh air
exposed person to fresh air at once. Other measures are usually
unnecessary.
If a person breathes large amounts of this chemical, move the
exposed person to fresh air at once. If breathing has stopped,
perform artificial respiration. When breathing is difficult, properly
Breath: Fresh air, 100% O2
trained personnel may assist the affected person by administering
100% oxygen. Keep the affected person warm and at rest. Get
medical attention as soon as possible.
Swallow: Medical attention If this chemical has been swallowed, get medical attention
immediately
immediately.
Skin: Water wash

Sources:
https://www.911.gov/needtocallortext911.html
http://www.cdc.gov/niosh/npg/firstaid.html
Nuclear Event
THE PRIMARY EXTERNAL RISK OF NUCLEAR EXPOSURE TO LINCOLN CHRISTIAN UNIVERSITY IS
FROM THE CLINTON NUCLEAR POWER STATION IN CLINTON, ILLINOIS. LCU IS LOCATED
WITHIN THE 50 MILE INGESTION EXPOSURE PATHWAY OF THE CLINTON STATION.
Other less likely exposures could come through an individualized nuclear device being
detonated on or near the LCU campus.
INITIAL RESPONSES:
In the event of a nuclear event impacting LCU, a 911 emergency call shall immediately be made
to local police authorities and, if possible, to the LCU EMT. All persons on campus shall follow
instructions given by the local police, authorized public health personnel, the Illinois Emergency
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Management Agency, the Logan County Emergency Services and Disaster Agency, the LCU EMT
and shall also take all actions as are reasonably possible to reduce exposure of all persons to
nuclear radiation.
If circumstances allow, immediate contact shall be made to the Illinois Emergency Management
Agency – Division of Nuclear Safety, currently reachable at the following phone numbers: (217)
782-7860 or at fax number (217) 782-7774 or at their website at
https://www2.illinois.gov/iema. ASK FOR THE RADIATION DUTY OFFICER to assist with
emergency medical care advice, reduction of radiation exposure and contamination as well as
any other protocols to follow.
PARTICULAR ATTENTION should be given to potential contamination of the food and water
supplies and the harmful impact of ingestion of contaminated food and/or water. The safety of
the food and water supply within the 50-mile ingestion exposure pathway could be a concern if
a radiological release to the atmosphere occurred. During such a release, both food and water
could become contaminated. Eating contaminated foods and drinking contaminated water (or
other exposed liquids, such as milk, etc.) could have a harmful, long-term effect.
EMERGENCY PLANNING ZONES (EPZ) GENERAL INFORMATION:
Two types of emergency planning zones (EPZ) may be referred to in an emergency:
The Plume Exposure Pathway EPZ is the area within a 10-mile radius around the nuclear power
station in which people may be directly exposed to radiation.
The Ingestion Exposure Pathway EPZ is the area within a 50-mile radius around the nuclear
power station in which people may be indirectly exposed to radiation by eating or drinking
contaminated food, milk, and water. LCU IS IN THE INGESTION EXPOSURE PATHWAY OF THE
CLINTON NUCLEAR POWER STATION IN CLINTON, IL.
SOURCES OF EMERGENCY INFORMATION FOR A NUCLEAR EVENT:
In the event of a nuclear emergency at the Clinton Nuclear Power Station, specific protective
action recommendations will be issued by appropriate Federal, State or local government
officials. Information to prevent or minimize radiation contamination of people and food and
water products will be provided by such agencies through the media and other sources.
Local emergency broadcast radio stations will provide official emergency information. These
stations will also provide additional accident-related information. The radio stations designated
for the Clinton Nuclear Power Station are currently as follows:
WBNQ 101.5 FM
WJBC 1230 AM
WJBC 93.7 FM
WBWN 104.1 FM
WHOW 1520 AM
WEZC 95.9 FM
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WHOW 92.3 FM

POST-EMERGENCY ACTIONS:
The following sections describe post-emergency actions that will occur if contamination is
verified.
Re-entry is the temporary entry, under controlled conditions, into a restricted, contaminated
area, in all probability within the 10-mile radius of the nuclear power station but possibly within
the 50-mile exposure radius. If you have been evacuated from campus, you may be allowed to
return to campus when conditions permit. State or local government officials will advise you
through the local news media or the LCU EMT may advise you, through all available means, if a
decision to permit re-entry is made. NO RE-ENTRY TO THE LCU CAMPUS IS ALLOWED UNLESS
AND UNTIL IT IS AUTHORIZED BY THE LCU EMT. You will receive specific instructions on routes
to use and safety precautions to take.
Recovery is the process of reducing radiation in the environment to acceptable levels for
normal daily living. Following the emergency, State and local government officials will identify
the types and levels of contamination. They may need to take samples of air, water, soil from
LCU facilities and bodily samples from individuals. They will provide instructions and assist in
decontamination if such actions are necessary. Contaminated food will be isolated to prevent
its consumption. Further recovery efforts will be coordinated by the LCU EMT. After the
situation has been resolved, the EMT will follow steps 5 and 6 under the Roles of the EMT on
page 5 to report and assess the resolutions.
ADDITIONAL INFORMATION AVAILABLE:
If you would like additional booklets or other information, or have questions concerning
radiation, please contact the Illinois Emergency Management Agency, Bureau of Disaster
Recovery and Risk Reduction, 1035 Outer Park Drive, Springfield, IL 62704, (217) 785-9882.
Power Outage
Campus buildings are not provided with emergency or standby power. Consequently, if the
power goes out during class, have the people stay in their seats for a little while and wait for
the power to return or a notification will come from the emergency notification system with
directions. Notifications would be one of the following:
● Unexpected power outage on the Lincoln campus. Stay in place until further notice.
● Due to a power outage on the Lincoln campus, classes are cancelled and offices are
closed for the rest of the day.
● Power has been restored on the Lincoln campus. Resume normal schedule.
If courses are canceled and offices closed, caution students that there is no rush and that they
should take their time exiting the building. Emergency lighting may or may not be functioning in
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the room, hallway, or stairways. After the situation has been resolved, the EMT will follow steps
5 and 6 under the Roles of the EMT on page 5 to report and assess the resolutions.
Severe Weather
Blizzards and Ice Storms
1. If a blizzard or other severe winter weather is predicted or materializes unexpectedly
while school is in session, the Vice President of Student Development shall consult with
those deemed appropriate to determine if classes should be cancelled. If the severe
weather will impact residence hall life, decisions about whether students should stay on
campus or go home or how they can be fed (e.g., if the cafeteria is closed) will be made
by the Vice President of Student Development in consultation with other personnel.
2. If the decision involves closing campus offices, the President should be consulted.
Typically a decision to cancel all classes and close all offices should be made only for
extreme weather conditions, and only after consulting with the Director of Facilities
Management and Academic Deans.
3. A decision to cancel/delay classes or issue a warning to that effect should be posted as
soon as possible via the notification system and on the University’s home page with
appropriate information. The Vice President of Student Development will email the
webmaster with a copy to the Director of Campus Technology.
4. If only a warning that classes may be cancelled is issued, the warning should also include
information on where and when to look to find out about any final decision (including
emails, announcement on the website, and local news media – notifying local news
media is done the by the Vice President of Student Development or his/her designee).
5. The Vice President of Student Development will notify the switchboard to record an
appropriate message regarding the canceling of classes (and any closing of offices).
Typically such a message would indicate the nature and period of the closure with any
instructions as to where to find updated information.
6. After the situation has been resolved, the EMT will follow steps 5 and 6 under the Roles
of the EMT on page 5 to report and assess the resolutions.
Straight Winds
Damaging winds are often called “straight” winds to differentiate the damage they cause from
tornado damage. Strong thunderstorm winds can come from a number of different processes.
Most thunderstorm winds that cause damage at the ground are a result of outflow generated
by a thunderstorm downdraft. Damaging winds are classified as those exceeding 50-60 mph.
Straight wind safety is similar to tornado safety.
1. Remain in the building and go to the nearest designated shelter area. If you are outside,
immediately enter the nearest building and proceed to the nearest designated shelter
area.
2. Proceed in a quick and orderly manner to the nearest designated shelter area in the
building.
3. Do not leave the building.
4. Turn off all lights and electronic equipment in the room.
5. Provide assistance to persons with disabilities.
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6. Accompany occupants to the nearest designated shelter area in the building.

Trouble Areas/Places to Avoid:
● All outside walls, elevators, and windows of buildings
● Any low-lying area that could flood
● Vehicles – do not use for shelter
● Building areas with a large roof span, especially the Chapel Auditorium, Laughlin
Center Gymnasium and Field House, Henderson Hall, and Dowling Auditorium
7. Remain in the shelter until the Warning is over. There is no “all clear” signal given, this
information will be provided by listening to a radio or TV station, or by contacting the
EMT.
8. After the situation has been resolved, the EMT will follow steps 5 and 6 under the Roles
of the EMT on page 5 to report and assess the resolutions.
WildFires
Due to Central Illinois agricultural land, wildfires are a possibility around the LCU Lincoln
campus especially during harvest time. If there are wild fires within the surrounding area,
please watch for notifications/updates from the LCU notification system. If the fires have
reached the campus at a certain building, please follow the instructions under the Fire
Procedure for on-campus evacuations. If it is to the point of a full off-campus evacuation, the
Notification System will instruct the right response to follow. The President and the local
emergency personnel will make the call on the off-campus evacuation. After the situation has
been resolved, the EMT will follow steps 5 and 6 under Roles of the EMT on page 5 to report
and assess the resolutions.
Tornado Procedures
Tornadoes usually occur in the spring and summer; they are formed by severe thunderstorms.
Considered nature’s most violent, erratic storm, they consist of whirling winds of up to 300
miles per hour. Tornadoes can sweep through an area, causing serious damage and destruction,
and then change direction and strike again. In addition to injuries and structural damage,
electrical shorts, gas leaks, etc., may create fires or other hazards.
Tornado Watch
A tornado watch is when weather conditions are considered favorable for creating a tornado –
for example, during a severe thunderstorm. When a tornado watch is issued by the National
Weather Service it will be received on all Weather Alert Radio systems located on campus.
Upon hearing the announcement of a Tornado Watch, a University personnel will be
responsible for notifying the Director of Campus Technology who will activate the Emergency
Notification System. The notification will include the following information/instructions:
1. University is under a Tornado Watch
2. Time tornado watch expires
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3. Normal routine will not be interrupted unless a tornado warning is issued
4. If sirens are activated, proceed immediately to the nearest designated shelter in the
building.
Sample Tornado Watch Notification: The National Weather Service has issued a Tornado Watch for the
Central Illinois Are until ______ a.m./p.m. This includes the town of Lincoln …. Normal routine will not
be interrupted unless a tornado warning is issued.

Tornado Warning
A tornado warning is when a tornado funnel has been sighted or identified by radar.
Remember that tornadoes can form and move quickly; therefore, there may not be adequate
time to issue a warning. If severe thunderstorms occur, be alert to the fact that a thunderstorm
could trigger a tornado, and be prepared. When a tornado warning is issued by the National
Weather Service, the city/county tornado sirens will be activated. Upon hearing the tornado
sirens, all individuals on campus will proceed to the nearest designated shelter area in the
building where they are located. Shelter areas depend on your location at the time of the
tornado warning.
Remain in that building and go to the nearest designated shelter area. If you are outside,
immediately enter the nearest building and proceed to the nearest designated shelter area.
Employees will:
1. Direct occupants to proceed in a quick and orderly manner to the nearest designated
shelter area in the building.
2. Instruct occupants not to leave the building.
3. Provide assistance to persons with disabilities.
4. Accompany occupants to the nearest designated shelter area in the building.
Occupants will:
1. Proceed to the nearest designated shelter area in the building by the closest route.
2. Move quickly but in an orderly manner so that all may arrive safely.
3. Take a seat in the shelter area.
If outdoors:
1. Go to the nearest building for shelter.
2. If not in close proximity to shelter:
a. Stay away from power lines
b. Stay away from trees or other objects which could become airborne
c. Find a ditch or depression and lie face down with arms and hands protecting the
head and neck
Residence Hall residents will follow the specific residence hall guidelines for a tornado warning.
Persons with a weather alert radio, usually the Resident Hall Directors, will monitor for an “all
clear.”
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Trouble Areas/Places to Avoid:
● All outside walls, elevators, and windows of buildings
● Any low-lying area that could flood
● Vehicles – do not use for shelter
● Building areas with a large roof span, especially the Chapel Auditorium, Laughlin
Center Gymnasium and Field House, Henderson Hall, and Dowling Auditorium
Remain in the shelter until the Tornado Warning is over. There is no “all clear” signal given, this
information will be provided by listening to a radio or TV station, or by contacting the EMT.
After the situation has been resolved, the EMT will follow steps 5 and 6 under Roles of the EMT
on page 5 to report and assess the resolutions.
Transportation: Hazardous Material (HazMat) Incident
An incident (vehicle crash, train derailment, airplane crash or other incidents) involving the
unexpected release of hazardous/toxic materials being transported on, near or over the LCU
campus can pose serious threats of injury and death to students, employees, visitors, and
emergency response personnel. In order to control the dangers and minimize the injury and
damage arising from such incidents, the following steps should be immediately taken in the
event such an incident is witnessed:
1. Call 911 to report the incident to local police and the Logan County Emergency Services
and Disaster Agency. Advise the 911 operator that you suspect a hazardous/toxic spill
situation is involved.
2. While waiting for first responders to arrive, assess if there is any current or immediate
danger of death or serious injury to the person(s) involved in the incident and, if
possible, take reasonable actions that do not pose a serious risk to self or others, to
assist and prevent further injury or death occurring to that person.
3. Immediately move a safe distance away from the area and direct others to do likewise
while waiting for first responders to arrive.
4. Contact the LCU EMT emergency alert number and notify LCU EMT of the nature of the
incident.
5. Upon the arrival of first responders, follow all orders and directions from such
first-responders.
6. After the situation has been resolved, the EMT will follow steps 5 and 6 under the Roles
of the EMT on page 5 to report and assess the resolutions.
Water Contamination
Water is a vital resource for human beings. It must be of impeccable quality and available in
sufficient quantity. Contaminated drinking water or water shortages may arise under various
circumstances, for example, the bursting or freezing of a water main, a drought, a flood, or the
presence of chemical products, pests, or cyanobacteria (blue-green algae) in the water.
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In the event of a drinking water shortage or contamination, a number of provisions must be
taken pending a return to normalcy:

Notification to Campus
If there is a problem regarding water quality or availability, LCU will be notified by the
authorities, Illinois American Water or Logan EMA, on the course of action that is needed. The
EMT will notify the campus through the Emergency Notification System for the instructions to
follow during the contamination/shortage issue as well as when the situation has been
resolved.
Know what to do in the event of drinking water contamination
In the event of drinking water contamination, follow boiling or drinking water avoidance
advisories issued by the heads of drinking water distribution networks. Even clear, odorless and
tasteless, water can pose a health risk.
When a boiling or drinking water avoidance advisory is issued, LCU will close any water
fountains and notify the campus that the water is unfit for consumption. As an employer, LCU
will provide employees with access to safe drinking water.
Instructions when a boil water advisory is issued
In the event of a boil water advisory, boil tap water at least one minute at a rolling boil before
drinking it. Also use boiled water to:
● prepare infant formula, feeding bottles and baby food;
● prepare drinks, juices, tea and coffee;
● wash fruits and vegetables eaten raw;
● prepare foods that do not require prolonged cooking (canned soup, jelly, etc.);
● make ice cubes;
● brush your teeth and rinse your mouth.
Boiled water can be stored for up to 3 days in the refrigerator in sealed and clean containers, or
for 24 hours at room temperature. Handle the boiling water carefully to avoid the risk of burns.
If you have a domestic water filter (softener, activated carbon system, filtering pitcher, etc.)
you still must boil the water before drinking it. These types of water treatments are not
designed to kill all microorganisms that may be harmful to health.
If there is a boil water advisory and unless otherwise notified, you can use tap water directly in
the following cases:
● for food preparation and for cooking dishes which require prolonged boiling (ex: soups,
pasta, and vegetables)
● for personal hygiene and all domestic purposes (ex: washing your hands, provided you
use soap, rinse thoroughly and dry immediately; taking a bath or shower, provided you
do not swallow any water; washing the dishes with detergent, provided you ensure that
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they are completely dry before using them, if you have a dishwater, using the hottest
cycle ensures that the water is disinfected; washing clothes)

Instructions when a drinking water avoidance advisory is issued
In the event of a drinking water avoidance advisory, use only bottled water or water from
another drinking water source. In general, tap water can only be used for domestic purposes,
such as for laundry or dishes, and for personal hygiene, unless otherwise specified in the notice.
In some cases, there may be restrictions on the use of water for personal hygiene depending on
the existing contaminants and their concentration.
Even if you have a home water treatment device, you must only consume bottled water or
drinking water from another source. These devices do not necessarily provide effective
protection against existing contaminants.
Instructions when a “do not use” advisory is issuedI
If a “do not use” advisory has been issued for your municipality, do not use your tap water in
any circumstances, even if it has been boiled. Instead, you must use bottled water or water
from another source of drinking water for all food-related uses. For personal hygiene and
household uses, like cleaning surfaces, use only replacement water supplied by authorities or
water from another source that is appropriate for such uses. Pay close attention to the
information provided in the advisory on how to procure water. Avoid using water from your
municipal water system, except to flush your toilet.
Know the health consequences
The ingestion of contaminated water can cause various symptoms, such as nausea, vomiting,
diarrhea or abdominal discomfort. A person may also experience no symptoms whatsoever. If
you are experiencing symptoms, you can contact emergency service by dialing 911.
Anyone can be affected by contaminated water. However, infants, young children, pregnant
women, the elderly, people with weakened immune systems and those suffering from chronic
diseases are generally most likely to be affected. It is therefore recommended to pay special
attention to these people.
Know what to do after a boil water or drinking water avoidance advisory is lifted.
When test results show that the water being supplied is again in compliance with standards and
no longer poses a risk to users’ health, the boiling or drinking water avoidance advisory may be
lifted by the head of the distribution network.
Once an advisory is lifted, you are advised to take the following precautions:
1. Open all cold water taps and let the water run for a few minutes before using it, to
enable the complete emptying of all piping. Follow the same procedures for drinking
fountains.
2. Empty, wash and disinfect ice machines.
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3. Flush out garden hoses and outdoor taps.
However, it is not necessary to drain a hot water tank.
Once a boil water or drinking water avoidance advisory is lifted, you must refer to the
manufacturer’s recommendations for the upkeep of your water treatment device.
Take precautions after a flood
During a flood, take precautions before consuming or using your water.
During or after a flood, if your water is obtained from a drinking water distribution system, it is
drinkable (i.e.: fit for consumption) unless the municipal authorities in charge of the system
inform you otherwise. You can drink it or use it to prepare meals or brush your teeth, for
example.
If in doubt as to the color, odor, or taste of the water on LCU campus and no notification has
gone out, contact the LCU’s emergency alert number.
After the situation has been resolved, the EMT will follow steps 5 and 6 under the Roles of the
EMT on page 5 to report and assess the resolutions.
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Quick Reference Guides for Various Threat Scenarios
All Threats:

1.
2.
3.

4.

Aircraft Crash:

1.

2.
3.
4.
5.
6.

Treat all threats or rumors of violence as serious.
If you are in danger of bodily harm or consider the threat to be immediate hide, fight, or run.
If you observe a weapon, are informed of someone on campus in possession of a weapon, or
informed of someone’s intent to bring weapons to campus immediately call 911 and LCU Alert at
(217) 651-6809 or extension: 6809.
Every situation is different and the threatened individual will have to rely on his/her best judgment
as to the best course of action, given the unique situation. Your own safety and the safety of others
are the top priority.
Airport near campus puts LCU under a landing/take-off pattern for various aircraft. Seasonally, there
is high traffic for crop-dusters. An accident could significantly damage buildings, hurt people on
impact, cause fires or other cascading emergencies, including a chemical release or explosion.
Roadways connecting LCU campus and the city could be compromised for emergency services,
supplies or support. Alternative routes for evacuation should be suggested to campus.
If a crash takes place, take cover immediately due to debris until mass movement stops
Activate nearest fire alarm pull station and evacuate building
Assemble in pre-designated safe areas
Wait at safe area until otherwise directed by EMT or other responding emergency personnel

Bioterrorism:

1.
2.
3.
4.
5.
6.
7.

Do not shake, open, or empty any contents of suspicious envelope or package
DO NOT PANIC
Place envelope or package in a sealable container to prevent leakage of contents
Leave the room and close the door, or section off the area to prevent others from entering
Wash hands with soap and water to prevent spreading any powder to face
Notify EMT or an administrator through the LCU Alert number at (217) 651-6809 or extension 6809
List all people who were in the room or area when this suspicious envelope or package was
recognized and give to authorities for follow-up investigations

Bomb Threat:

1.

Threats could come through sources such as telephone calls, voicemail, email, social media, etc.
Send the communication directly to EMT or an administrator
Remain calm and take the following steps.
Write down the exact time of the call, including any phone number displayed on the caller ID, as well
as write down any statements made as accurately as possible. Note especially the specific threat
made (e.g. a bomb will go off in the Chapel at noon today).
Listen for and note the caller’s voice to determine possible age, gender, distinguishing features (e.g.
lisp, accent, etc.), as well as any background noise (e.g. other voices, traffic noises, etc.).
Attempt to question the caller to determine the nature and extent of the threat, where the bomb is
located, as well as possible motive(s).
Immediately call 911 and notify the EMT or an administrator at the LCU Alert number at (217)
651-6809 or extension 6809.
The President, EMT, and local emergency personnel will make the decision on evacuation
procedures and implement if necessary.

2.
3.

4.
5.
6.
7.

Building
Evacuation:

1.
2.
3.
4.

Campus
Evacuation:

1.
2.

Exit building according to safest, quickest route and proceed calmly to on-campus “Safe Area”
For most buildings, evacuate to the Chapel. For Ruth Hall, Alumni Hall, Chapel, and Facility
Management evacuate to Laughlin Center
Keep the group together, assisting students with disabilities
Gather at the on-campus “Safe Area” and account for students, employees or guests. Await
instructions
When University officials issue an evacuation order it will designate an off-campus “Safe Area.”
Instruct your class/area to proceed to the off-campus “safe Area.”
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Chemical
Release/
Explosion:

3.
4.
5.

Evacuate immediately, assisting students with disabilities.
Wait with the group while helping to manage operations at the off-campus “Safe Area.”
Follow instructions of the official supervising the off-campus “Safe Area.”

1.

A large storage facility for anhydrous ammonia and other chemicals sits next to the LCU campus. If
an event happens there, it could affect our campus.
Immediate evacuation may be best. If implemented, the evacuation notification will come through
the notification system by EMT to report to the designated safe area.
Wait at the designated safe area until further instructions are given
People should be advised not to attempt cleanup without trained professionals who have identified
the chemical and protecting themselves from prolonged exposure.

2.
3.
4.

Computer
Network
Failure
Threat:

1.
or
2.

Confrontation
(hostile
or
armed):

3.
4.
5.
6.

Earthquake:

1.

The Director of Campus Technology (CT) on campus shall determine if a computer network failure or
significant threat to network operations has occurred that may be of a prolonged or serious enough
nature that normal campus functions may be substantially impaired.
CT will take any necessary steps to protect the network and the information it accesses. They shall
then notify all affected parties and actions that need to be taken.

Remain as calm as possible.
Be cooperative and patient. Time is on your side.
Offer to listen. Don’t judge or argue with perceptions.
Treat each concern as important and valid. A person in crisis will only respond to someone who is
willing to listen, understand, be respectful, and non-threatening.
7. Maintain polite eye contact.
8. Keep gestures and body language open and non-threatening. Use a low, soft, slow voice when you
speak. Ask or tell the person before you make any moves.
9. Be truthful – to lose credibility can be catastrophic.
10. Ask the person in crisis to suggest a solution. He/she will be more accepting of his/her own solution.
11. Always look for win-win outcome. Retaining dignity (saving face) is paramount to the person in
crisis.
12. Be observant. Note as much as possible about the aggressor, including type and number of
weapons, state of mind, what was said. Pay attention to details about the space you are in. If you
are released or decide you must escape, this information will be needed by police to ensure the
safety of others.

2.
3.
4.
5.

Most of the injuries that occur during earthquakes are caused by interior items falling on the
building occupants, such as books, shelves, light fixtures, ceiling tiles, and office equipment.
The first response in an earthquake is to have everyone drop to the floor, cover their head, and hold
the position.
After the shaking stops and if there is building damage, tell the class/area to collect their possessions
calmly and evacuate the building to the Emergency Safe Area.
Caution them to watch for brick and other exterior building materials that may have been knocked
loose by the earthquake.
Remain for further instructions. Notify EMT at the LCU Alert number of anyone unaccounted for
from your area

Epidemic:

1.

Any declared disease emergencies will be based on notification from local Logan County Health
Department or Student Services Department. The Vice President of Student Services may see it
necessary to declare emergency immunization drives or to close parts of campus to prevent
expansion of an epidemic.

Fire:

1.
2.
3.

Leave area at once
Pull fire alarm
Alert other people in area to evacuate. Close, DO NOT LOCK, all doors and windows if you can do so
safely
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4.
5.
6.
7.
8.
Gas Leak:

1.
2.

Stay as low as possible to avoid smoke and heat
Evacuate building calmly and quickly by following guidelines on the “Emergency Disaster and
Evacuation Plan” posted near your area
Provide assistance to persons with disabilities
DO NOT USE ELEVATORS
Go directly to the designated safe area and await additional instructions

3.
4.

Leave premises immediately
On your way out, don’t use light switches, cell phones, or any electrical device that could generate a
spark
Call LCU Alert at (217) 651-6809 or extension 6809
LCU EMT will contact Ameren to report the leak at (800) 755-5000

HazMat Spill:

1.
2.
3.
4.
5.
6.

Contact EMT at LCU Alert number and provide detailed information on the spill and situation
Attempt to provide ventilation to affected area
Control access to the affected area by closing doors, if possible
If chemical comes into contact with skin, immediately flush with clear water for at least 15 minutes
If the threat warrants, implement evacuation procedures
Do not try to clean up spill

Intruder With
Weapon:

1.

Evaluate risks to determine if it is safer to “shelter in place” or to evacuate the building or campus.
a. How close are you to the intruder?
b. Can the intruder see you?
c. What weapons are involved?
d. Is the intruder moving? If so, where?
e. Is the intruder targeting people, or shooting indiscriminately?
f. What building materials are shielding you from the intruder?
g. Do you have access to a place of safety?
If it appears to be safer to “shelter in place,”
a. Lockdown the room
b. Cover the windows
c. Call 911
d. Call LCU Alert at (217) 651-6809 or extension: 6809
e. Be quiet and do not attract attention
f. Do not answer the door
g. Instruct and help others to hide wherever possible
h. Wait for an “All-clear” from a University or Law Enforcement official
If evacuating, then go directly to designated “safe area” and wait for further instructions by
University or Law Enforcement officials

2.

3.

Intruder
Without
Weapon:
Medical:

1.
2.

Evaluate risks to determine if it is safer to “shelter in place” or to evacuate the building.
Call LCU Alert at (217) 651-6809 or extension: 6809

1.

If 911 should be called, explain to the 911 operator the type of emergency, the condition of the
person, especially whether the person is unconscious, not breathing, is bleeding profusely, or has
chest pains.
Do not hang up on the 911 operator unless told to do so by the operator.
Notify LCU Alert at (217) 651-6809 or extension: 6809
Do not move the person unless there is danger of further injury if not moved.
Do not give the person anything to eat or drink.
If the medical emergency concerns an outbreak (potential or actual) of an infectious disease, a
representative from the EMT will determine the extent of the threat and contact the Logan County
Health Department if necessary (217-735-2317) or the emergency room of the local hospital for
advice.

2.
3.
4.
5.
6.
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Nuclear:

1.
2.
3.
4.
5.

In the event of a nuclear event impacting LCU, call 911 and notify LCU Alert at (217) 651-6809 or
extension: 6809
All persons on campus shall follow instructions given by emergency personnel and EMT
All actions taken will be implemented to reduce exposure of all persons to nuclear radiation
No re-entry to the LCU campus is allowed unless and until it is authorized by the LCU EMT
Recovery efforts will be coordinated by the LCU EMT and emergency personnel

Power Outage:

1.
2.
3.

Campus buildings are not provided with emergency or standby power
If power goes out, remain in classrooms and offices and wait for power to return
If other instructions need to be followed, an announcement will be sent using the emergency
notification system

Severe
Weather
(blizzards, ice
storms,
straight winds,
wildfires)

1.

If severe weather is forecast, and there is time to make a thorough decision and inform the campus,
the Chief Academic Officer, Dean of Students, and/or President will make the decision to cancel
classes/offices and notify the campus community.
If severe weather develops suddenly, and if time allows, a text alert or intercom alert will be sent to
campus personnel.
For straight wind issues, follow the tornado safety procedures
For wildfires, follow the fire safety procedures

Suicide/
Counseling
Need:

1.

2.
3.
4.

If you require immediate assistance when a counselor is not available… Please make use of the
following resources:
a. Call 911
b. Call the National Suicide Prevention hotline: 1-800-273-TALK (8255)
c. Go to the Emergency Room at Abraham Lincoln Memorial Hospital, 200 Stahlhut Drive, Lincoln,
IL 62656
d. Contact an RA or Resident Hall Director
e. Talk with a trusted faculty or staff member

Counseling Center Hours: The Counseling Center is open Monday – Friday by appointment. Please
contact the Student Counseling Office at (217) 732-3168 extension: 2269 or via email at
counseling@lincolnchristian.edu.
1. Please complete the Counseling Referral Request, which can be accessed on LCU website, or via the
LCU Intranet on website under student resources.
2. Contact a Counseling Center from the list below (Please note: Referral to these sites is not a global
endorsement by LCU. Engagement in therapy services is done at the client’s own risk.):
● Lincoln Pastoral Counseling Services
1700 North Jefferson Street
Lincoln, IL 62656
(217) 732-6225
● Heartland Christian Counseling
1520 E College Avenue #M
Normal, IL 61761
(309) 261-6831
● Living Hope Counseling Center
3000 Lenhart Road
Springfield, IL 62711-9203
(217) 698-7150
● Christian Psychological Associates
3716 West Brighton Avenue
Peoria, IL 61615-2938
(309) 692-7755
● Decatur Psychological Associates
3040 N University Avenue #2
Decatur, IL 62526-1393
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(217) 872-1700
Suspicious
Person:

1.
2.
3.
4.
5.
6.

Establish eye contact and ask if you can help him or her
Do not let anyone block your access to an exit. Do not block the person’s access to an exit
Do not let anyone into a locked building or office
Keep a safe distance and do not physically confront the person.
Note the person’s travel direction, clothing, body type (weight and height), sex, race, approximate
age, jewelry worn, any visible scars, identifying body marks, body piercing and/or tattoos, etc.
Notify LCU Alert at (217) 651-6809 or extension: 6809

Tornadoes:

1.
2.
3.
4.
5.

Proceed to the nearest designated shelter area in the building by the closest route
Move quickly but in an orderly manner so all arrive safely
Provide assistance to persons with disabilities
Take a seat in the shelter area
Wait for an “all clear” from the emergency notification system or EMT

Transportation
Incidents (train
derailment,
vehicle crash,
airplane crash,
etc.):

1.

An incident involving an unexpected release of hazardous/toxic materials being transported on,
near, or over the LCU campus can pose serious threats of injury and death to students, employees,
visitors, and emergency response personnel.
Call 911 to report the incident and advice the operator that you suspect a hazardous/toxic spill
situation is involved
Assess if there is any current or immediate danger of death or serious injury to the person(s)
involved in the incident and, if possible, take reasonable actions, that do not pose a serious risk to
self or others, to assist and prevent further injury or death
Immediately move a safe distance away from the area and direct others to do likewise while waiting
for first responders to arrive
Contact LCU Alert at (217) 651-6809 or extension: 6809 to notify them of the nature of the incident
Follow all orders and directions from emergency personnel

2.
3.

4.
5.
6.
Violence
(immediate or
imminent):

1.

2.
3.

Water
Contamination
:

1.

If you hear gunshots or witness an armed person, isolate yourself and others from the suspect.
Close, lock, and barricade doors, close curtains, lie on the ground. If in open space, hide to the
maximum extent possible – get behind something solid (a wall, planter, etc.). Hide, fight, or run as
seems safest.
Call 911
Call the LCU Alert number at (217) 651-6809 or extension: 6809 if it is safe to do so. Provide as much
detail as you know and what action you have taken. Follow instructions. Do not expose yourself or
others until notified by police that the danger has passed. Do not speculate. Depending on
circumstances, the responding EMT will coordinate efforts with the law enforcement officers.
If there is a problem regarding water quality or availability, LCU will be notified by the authorities,
Illinois American Water or Logan EMA, on the course of action that is needed. EMT will notify the
campus through the emergency notification system for the instructions to follow during the
contamination/shortage issue as well as when the situation had been resolved.
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Appendix A
Key Resources
●
●
●
●
●
●
●
●
●
●

Ameren (gas & electric) (acct number 0527754171) – (888) 672-5252
Cafeteria Manager – (217) 732-7115
Fire Department (emergency) – 911
Fire Department (non-emergency) – (217) 735-4020
Lincoln/Logan Emergency Services – (217) 732-9491
Logan County Health Department – (217) 735-2317
Logan County Sheriff (non-emergency) – (217) 732-4159
Police (emergency) – 911
Police (non-emergency) – (217) 732-2151
Verizon (local & long distance phone) – (800) 483-2000
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Appendix B
Alarm Location Maps

Chapel First Floor

42

Chapel Second Floor

Chapel Mezzanine

43

Timothy Hall

Henderson Hall / Cafe

44

Harmony Hall

Student Center

Administration Third Floor

Administration Second Floor

45

Administration West Wing

Restoration Hall East Wing

46

Restoration Hall

Laughlin Center

47

Alumni Hall Foyer

Alumni Hall (all wings are identical)

48

Ruth Hall
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Appendix C
Telephone Bomb Threat Guide
INSTRUCTIONS: Be Calm, Be Courteous. Listen. Do Not Interrupt the Caller.
Your Name: ______________________ Time: _____________
Date: ________________
Caller’s Identity Sex: Male _____ Female ____ Adult ____ Juvenile ____
Origin Of Call: Local __________ Long Distance ________ Telephone Booth __________
VOICE CHARACTERISTICS

SPEECH

___ Loud

___ Soft

___ Fast

___ High Pitch

___ Deep

___ Raspy

___ Distinct
___ Pleasant ___ Stutter

___ Intoxicated Other:

___ Slurred

___ Slow

___ Not Local ___ Calm

___ Foreign

___ Region

___ Excellent ___ Good

___ Distorted ___ Fair
___ Nasal
___ Foul

___ Poor

Other:

Other:

MANNER

ACCENT
___ Local

___ Race

LANGUAGE

BACKGROUND NOISES
___ Angry

___ Factory
___
___ Rational ___ Irrational Machines
___
___ Coherent Incoherent
___ Music
___
Deliberate
___ Emotional ___ Office
___
___ Righteous ___ Laughing Machines
___ Street
___ Traffic

___ Trains
___ Animals
___ Quiet
___ Voices
___ Airplanes
___ Party
___
Atmosphere

PRETEND DIFFICULTY HEARING TO KEEP CALLER TALKING.
IF CALLER SEEMS AGREEABLE TO FURTHER CONVERSATION, ASK QUESTIONS LIKE:
● When will it go off? Certain Hour?
● Time Remaining?
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●
●
●
●
●

Where is it located? Building Area?
What kind of bomb?
What kind of package?
How do you know so much about the bomb?
What is your name and address?

If a building is occupied, inform the caller that detonation could cause injury or death.
Notify the EMT at (217) 651-6809 or LCU extension 6809 and relay information about the call.
Did the caller appear familiar with the building (by his/her description of the bomb location)?
Write out the message in its entirety and any other comments on a separate sheet of paper and
provide to the EMT or designee.
Source: http://www.cdc.gov/niosh/docs/2004-101/emrgact/emrgactl.html
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